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- 

 
 

Solicitation Number: 031924 
 

CONTRACT 

This Master Contract (“Contract”) is between Sourcewell, 202 12th Street Northeast, P.O. Box 219, Staples, 
MN 56479 (“Sourcewell”) and AT&T Mobility National Accounts, LLC, One AT&T Way, Bedminster, NJ 07921 
(“Supplier” or “AT&T”). 

 
Sourcewell is a State of Minnesota local government agency and service cooperative created under the laws 
of the State of Minnesota (Minnesota Statutes Section 123A.21) that offers cooperative procurement solutions 
to its Participating Entities. Participation is open to all levels of governmental entity, higher education, K-12 
education, nonprofit, tribal government, and other public entities. 
 
Supplier desires to contract with Sourcewell to provide equipment, products, or services to Sourcewell and 
its Participating Entities (each, a “Participating Entity”). 

 
1. TERM OF CONTRACT 

 
A. EFFECTIVE DATE. This Contract is effective upon the date of the final signature below.  
 
EXPIRATION DATE AND EXTENSION. This Contract expires May 8, 2028, unless it is cancelled sooner 
pursuant to Article 22. This Contract allows up to three additional one-year extensions upon the request of 
Sourcewell and written agreement by Supplier. Sourcewell retains the right to consider additional extensions 
beyond seven years as required under exceptional circumstances. 
 
B. SURVIVAL OF TERMS. The respective obligations of Sourcewell and AT&T that by their nature would 
continue beyond the termination or expiration of this Contract, including the obligations set forth in Section 
12 (Indemnity and Hold Harmless), Section 13 (Government Data Practices), Section 14 (Third Party Claims 
Concerning Infringement), Section 15 (Governing Law, Jurisdiction, and Venue), and Section 23(Confidential 
Information), will survive such termination or expiration. 
 
C.  PARTS OF THIS CONTRACT. This Contract incorporates the following documents: 

 
1. Pricing Schedules. The Pricing Schedules shall contain the pricing (including discounts and 

commitments, if applicable) and Pricing Schedule Term for each Service, the forms of which are 
attached as a sub-Exhibit of Exhibit A hereto (each, a “Pricing Schedule” and collectively, the “Pricing 
Schedules”).  
 

2. Participation Agreement and/or PA (defined below). 

 
3. Tariffs and Guidebooks. “Tariffs” are documents containing the descriptions, pricing and other terms 
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and conditions for a Service that Supplier or its Affiliates file with regulatory authorities. 
“Guidebooks” are documents (designated as Guidebooks or Price Lists) containing the descriptions, 
pricing and other terms and conditions for a Service that were but no longer are filed with regulatory 
authorities. Tariffs and Guidebooks can be found at att.com/service publications or other locations 
Supplier may designate. 

 
4. Acceptable Use Policy. Supplier’s Acceptable Use Policy (“AUP”) applies to (i) Services provided over 

or accessing the Internet and (ii) wireless (i.e., cellular) data and messaging Services. The AUP can 
be found at att.com/aup or other locations Supplier may designate. 

 
5. Service Guides. The descriptions, pricing and other terms and conditions for a Service not covered by 

a Tariff or Guidebook may be contained in a Service Guide, which can be found at att.com/service 
publications or other locations Supplier may designate. 

 
D. ORDER OF PRIORITY. The order of priority of the documents that form this Contract is: any standalone 
pricing schedule, any applicable Participation Agreement, this Contract; the AUP; and Tariffs, Guidebooks and 
Service Guides; provided that Tariffs will be first in priority in any jurisdiction where applicable law or regulation 
does not permit contract terms to take precedence over inconsistent Tariff terms. 

E. REVISIONS TO DOCUMENTS. Supplier may revise Service Publications at any time. 

 
F. EXECUTION BY AFFILIATES. A Supplier affiliate or Sourcewell or Participating Entity affiliate may sign a 
Participation Agreement in its own name, and such affiliate contract will be a separate but associated contract 
incorporating the terms of this Contract. Sourcewell and Sourcewell Participating Entities will cause their 
respective affiliates to comply with any such separate and associated contract, as shall Supplier with respect 
to its affiliates. 
 
 
 
 

2. DEFINITIONS 

Within this Contract, these terms have the following meanings: 

 “Affiliate” of a party means any entity that controls, is controlled by or is under common control 
with such party. 

 “API” means an application program interface used to make a resource request from a remote 
implementer program. An API may include coding, specifications for routines, data structures, object 
classes, and protocols used to communicate between programs. 

 “AT&T Software” means software, including APIs, and all associated written and electronic 
documentation and data owned by AT&T and licensed by AT&T to Sourcewell or any Participating 
Entity pursuant to the Contract. AT&T Software does not include software that is not furnished to 
Sourcewell or such Participating Entity, as applicable.\ 

 “BYOD” Bring Your Own Device, customer owned equipment 
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 “CRU” or “Corporate Responsibility User” means an Employee of Participating Entity receiving 
Service under a Participating Entity’s account. 

 “Cutover” means the date a Participating Entity’s obligation to pay for Services begins. 

 
 “Device Subsidy Term” Optional Twenty-four (24) or Thirty-six (36) months from the date of 

activation or upgrade without any suspension or termination of any line of Service. 

 “Device Recovery Fee” Equipment payment, to offset the subsidy credited by AT&T, on a line of 
service terminated prior to the Twenty-four (24) or Thirty-six (36) month Device Subsidy Term. 

 “Employee” means Participating Entity’s or its Affiliate’s current, validated personnel receiving 
Federal W-2 or K-1 tax treatment. 

 “Equipment” means the wireless receiving and transmitting equipment or SIM (Subscriber Identity 
Module) Card that AT&T has authorized to be programmed with a Number or Identifier, and any 
accessories. 

 “Hazardous Materials” mean any substance or material capable of posing an unreasonable risk to 
health, safety or property or whose use, transport, storage, handling, disposal or release is regulated 
by any law related to pollution, to protection of air, water or soil or to health and safety. Supplier shall 
have no obligation to perform work at a location that is not a suitable and safe working environment 
or to handle, remove or dispose of Hazardous Materials. 

 “IRU” or “Individual Responsibility User” means an Employee of Participating Entity who receives 
Service under the AT&T Signature Program found in the AT&T Mobile Services Guide (available at 
http://serviceguidenew.att.com/sg_flashPlayerPage/MS). 

 “Minimum Activation Period” Thirty (30) days from the date of activation 

 “Participation Agreement” or “PA” means an agreement between Supplier and a Participating 
Entity, in form and substance substantially similar to Exhibit B to this Contract and otherwise in 
conformance with Section 3(D) (Participation Agreements) of this Contract, through which such 
Participating Entity participates in the Contract. 

 “Personal Data” means information that identifies an individual, that Sourcewell or a Participating 
Entity directly or indirectly makes accessible to AT&T and that AT&T collects, holds or uses in the 
course of providing the Services. 

 “Purchased Equipment” means equipment or other tangible products Sourcewell or a 
Participating Entity purchases under a Participation Agreement or otherwise from Supplier, including 
any replacements of Purchased Equipment provided to Sourcewell or a Participating Entity. 
Purchased Equipment also includes any internal code required to operate such Equipment. 
Purchased Equipment does not include Software but does include any physical media provided to 
Sourcewell or Participating Entity on which Software is stored. 

 “Service” means commercial mobile radio services (including, without limitation, voice service, 
wireless data service), and additional products provided by AT&T pursuant to the Contract.   

 “Service Component” means an individual component of a Service provided under this Contract. 

 “Service Publications” means Tariffs, Guidebooks, Service Guides and the Supplier’s Acceptable 
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Use Policy. 

 “Software” means AT&T Software and Third-Party Supplier Software. 

 “Third-Party Service” means a service provided directly to Sourcewell or a Participating Entity by a 
third-party under a separate agreement between Sourcewell or a Participating Entity and the third 
party. 

 “Third-Party Supplier Software” means software, including APIs, and all associated written and 
electronic documentation and data AT&T furnishes to Sourcewell or a Participating Entity, other than 
AT&T Software. 

 “Total Wireless Spend” means the total amount of the charges set forth on the invoices sent by 
Supplier to Participating Entities under the Contract, less, discounts, credits, adjustments, taxes, 
fees, and surcharges. 

 
3. EQUIPMENT, PRODUCTS, OR SERVICES 

 
A. EQUIPMENT, PRODUCTS, OR SERVICES. Supplier will provide the Equipment, Products, or Services as 
stated in its Proposal submitted under the Solicitation Number listed above. Supplier’s Equipment, Products, 
or Services Proposal (Proposal) is attached and incorporated into this Contract.  

Subject to the terms and conditions of any applicable Participation Agreement with a Participating Entity, all 
Equipment and Products provided under this Contract must be new/current model. Supplier 
may offer close-out or refurbished Equipment or Products if they are clearly indicated in Supplier’s product 
and pricing list. Unless agreed to by the Participating Entity in advance, Equipment or Products must be 
delivered as operational to the Participating Entity’s site. 

 
Without prejudice to any applicable early termination charges, this Contract offers an indefinite quantity of 
sales, and while substantial volume is anticipated, sales and sales volume are not guaranteed. 

B. AT&T DELIVERABLES. 

 
1. Services. AT&T will either provide or arrange to have an AT&T Affiliate provide Services to Sourcewell 
and its Participating Entities, subject to the availability and operational limitations of systems, facilities, 
and equipment. Where required, a AT&T Affiliate authorized by the appropriate regulatory authority will 
be the service provider. 

 
2. License and Other Terms. Software and Third-Party Services may be provided subject to the terms of 
a separate license or other agreement between Sourcewell or Participating Entities and either the 
licensor, the third-party service provider or the manufacturer. Sourcewell’s execution of the Contract is 
Sourcewell’s agreement to comply with such separate agreement, as is a Participating Entity’s 
agreement to any applicable Participation Agreement. Unless a Service Publication specifies otherwise, 
AT&T’s sole responsibility with respect to Third-Party Services is to place Sourcewell’s or Participating 
Entity’s orders for Third-Party Services, except that AT&T may invoice and collect payment from 
Sourcewell or Participating Entity, as applicable, for the Third-Party Services. 
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C. SOURCEWELL’S COOPERATION. 

 
1. Access Right. Sourcewell or Participating Entity will in a timely manner allow AT&T access as 
reasonably required for the Services to property and equipment that Sourcewell or Participating Entity 
controls and will obtain at Sourcewell’s or Participating Entity’s expense timely access for AT&T as 
reasonably required for the Services to property controlled by third parties such as Sourcewell’s or 
Participating Entity’s landlord. AT&T will coordinate with and, except in an emergency, obtain 
Sourcewell’s or Participating Entity’s consent to enter upon Sourcewell’s or Participating Entity’s 
property and premises, which consent shall not be unreasonably withheld. Access rights mean the right 
to construct, install, repair, maintain, replace and remove access lines and network facilities and the 
right to use ancillary equipment space within a building for Sourcewell’s or Participating Entity’s 
connection to AT&T’s network. Sourcewell or Participating Entity must provide AT&T timely information 
and access to Sourcewell’s or Participating Entity’s facilities and equipment as AT&T reasonably requires 
for the Services, subject to Sourcewell’s or Participating Entity’s reasonable security policies. 
Sourcewell or Participating Entity will furnish any conduit, holes, wireways, wiring, plans, equipment, 
space, power/utilities and other items as AT&T reasonably requires for the Services and will obtain any 
necessary licenses, permits and consents (including easements and rights-of-way). Sourcewell or 
Participating Entity will have the Site ready for AT&T to perform its work according to a mutually agreed 
schedule. 

 
2. Safe Working Environment. Sourcewell or Participating Entity will ensure that the location at which 
AT&T installs, maintains or provides Services is a safe working environment, free of Hazardous Materials 
and reasonably suitable for the Services. 
 
3. Users. “User” means anyone who uses or accesses any Service provided to Sourcewell or 
Participating Entity. Sourcewell and its Participating Entities ordering or receiving Services will cause 
Users to comply with this Contract and is responsible for Users’ use of any Service unless expressly 
provided to the contrary in an applicable Service Publication. 
 
4. Resale of Services. Neither Sourcewell nor any Participating Entity may resell the Services or rebrand 
the Services for resale to third parties without AT&T’s prior written consent. 

D. PARTICIPATION AGREEMENT. AT&T may enter into a Participation Agreement with any Sourcewell 
Participating Entity, the form of which is attached hereto as Exhibit B (“Participation Agreement Template”) 
which shall include the Participation Agreement Cover Page and the Participation Agreement Standard 
Terms, which shall incorporate by reference the terms and conditions of this Contract and identify the 
Service or Services from the AT&T Sourcewell Program Website which are eligible for purchase under the 
Participation Agreement. The form of Exhibit B may not be revised without amendment; provided that AT&T 
and a Participating Entity may modify the terms of the Participation Agreement between them as both may 
agree. Individual Participation Agreements may be terminated prior to the expiration of this Contract 
without any effect on this Contract’s continued operation, but this Contract’s termination or expiration shall 
also terminate any outstanding Participation Agreements. 

 
1. Each Participation Agreement shall be assigned an AT&T Contract Number. 
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2. By requesting Service under a Participation Agreement, the Participating Entity is agreeing to be 
bound by the terms and conditions of this Contract (including all Attachments and incorporated 
documents), including the obligation to pay AT&T for all Services, Equipment, and related products 
within thirty (30) days from invoice date. 

 
3. The Participating Entity must order Service under a Participation Agreement through (i) the AT&T 
Premier website utilizing approved customer log-in credentials, or (ii) by submitting an email or fax to 
AT&T with the correct authenticating information (accepted at AT&T’s sole discretion). 

 
E. WARRANTY. Supplier shall pass through to Participating Entities any warranties for Equipment and Third-
Party Supplier Software available from the manufacturer or licensor. The manufacturer or licensor, and not 
Supplier, is responsible for any such warranty terms and commitments. ALL SOFTWARE AND EQUIPMENT IS 
OTHERWISE PROVIDED TO Participating Entities ON AN “AS IS” BASIS. 
 

4. PRICING, BILLING, SHIPPING, TAX, AND PAYMENTS 

A. PRICING. All Equipment, Products, or Services under this Contract will be priced as stated in Supplier’s 
Proposal. The rates set forth in this Contract are exclusive of taxes, surcharges, regulatory fees, and other 
similar charges relating to the provision of the Services. Sourcewell and all Participating Entities purchasing 
Services under this Contract shall be responsible for paying all applicable surcharges, regulatory fees and 
other similar charges relating to the provision of the Services. 

 

Regardless of the payment method chosen by the Participating Entity, the total cost associated with any 
purchase option of the Equipment, Products, or Services must always be disclosed in the pricing quote to the 
applicable Participating Entity at the time of purchase. 
 
When providing pricing quotes to Participating Entities, all pricing quoted must reflect a Participating Entity’s 
total cost of acquisition. This means that the quoted cost is for delivered Equipment, Products, and Services 
that are operational for their intended purpose, and includes all costs to the Participating Entity’s requested 
delivery location.  
 
The prices are stabilized until the end of the Term and will apply in lieu of the corresponding prices set forth in 
the applicable Service Publication. No promotion, credit, discount or waiver set forth in a Service Publication 
will apply.  
 
B. BILLING. Unless a Service Publication specifies otherwise, Sourcewell’s or a or Participating Entity’s 
obligation to pay for a Service Component begins upon availability of the Service Component to Sourcewell 
or the Participating Entity. Sourcewell or the Participating Entity, as applicable, will pay AT&T without 
deduction, setoff or delay for any reason (except for withholding taxes). 
 
C.  SHIPPING AND SHIPPING COSTS. All delivered Equipment and Products must be properly packaged and 
perform in substantially accordance with the written specifications. If the Equipment or Products do not 
substantially comply with the written specifications at the time of delivery, then within fourteen (14) days the 
Participating Entity shall notify AT&T in writing and provide AT&T an opportunity to cause the Equipment or 
Products to substantially comply with the Specifications. AT&T shall notify the Participating Entity upon 
completion of its corrective action, and the Participating Entity shall perform such tests as may be necessary 
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to ensure that the Equipment or Products substantially comply with the written specifications. If the 
Participating Entity fails to notify AT&T in writing that the Equipment or Products are not in substantial 
compliance with the Specifications, then AT&T’s Acceptance shall be deemed to occur fifteen (15) days 
following the later to occur of delivery or AT&T’s corrective action. If AT&T fails to take corrective action after 
having received notice that Equipment or Products do not substantially comply with the written 
specifications, then the Participating Entity may reject delivery of such Equipment or Products without 
liability, and AT&T shall be responsible for any return shipment costs reasonably incurred by the 
Participating Entity. 
 
D. SALES TAX. Rates and charges are exclusive of applicable taxes. Participating Entity must pay all taxes, 
which include any applicable sales, public utilities, gross receipts, or other taxes, surcharges, fees and 
assessments imposed by governments (regardless of whether they are imposed on a Participating Entity, 
corporate responsible user (CRU), or Supplier) including, without limitation, assessments to defray costs for 
government programs such as universal connectivity, enhanced 911 service, local number portability, and 
number pooling relating to Service, Equipment, goods or services purchased, and/or the wireless network. 
  

AT&T acknowledges that in certain instances Participating Entities may be tax-exempt. AT&T will accord the 
proper tax-exempt status to each Entity that properly establishes such status. Notwithstanding this tax-
exempt status, each Entity must pay any Taxes not covered by its tax-exempt status. 
 
E. PAYMENTS. 

 
1. Payment. Payment for service is due within 30-days after the date of the invoice (unless another date 
is specified in an applicable Tariff or Guidebook) and must refer to the invoice number. Charges must be 
paid in the currency specified in the invoice. Restrictive endorsements or other statements on checks 
are void. AT&T does not receive payment by the payment due date, AT&T may charge late payment fees 
at the lowest of (a) 1.5% per month (18% per annum), (b) for Services contained in a Tariff or Guidebook 
at the rate specified therein, or (c) the maximum rate allowed by law for overdue payments. 

2. Dispute. Participating Entity will not be required to pay charges for Services initially invoiced more 
than 6 months after close of the billing period in which the charges were incurred, except for calls 
assisted by an automated or live operator. If Participating Entity disputes a charge, Participating Entity 
will provide notice to AT&T specifically identifying the charge and the reason it is disputed within 6 
months after the date of the invoice in which the disputed charge initially appears, or Participating Entity 
waives the right to dispute the charge. The portion of charges in dispute may be withheld and will not be 
considered overdue until AT&T completes its investigation of the dispute. Following AT&T’s notice of the 
results of its investigation to Participating Entity, payment of all properly due charges and properly 
accrued late payment fees must be made within fifteen (15) business days. AT&T will reverse any late 
payment fees that were invoiced in error. 

 
5.PRODUCT AND PRICING CHANGE REQUESTS 

 
Supplier may request Equipment, Product, or Service changes, additions, or deletions at any time. All 
requests must be made in writing by submitting a signed Sourcewell Price and Product Change Request Form 
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to the assigned Sourcewell Supplier Development Administrator. This approved form is available from the 
assigned Sourcewell Supplier Development Administrator. At a minimum, the request must:  
 

 Identify the applicable Sourcewell contract number; 
 Clearly specify the requested change; 
 Provide sufficient detail to justify the requested change; 
 Individually list all Equipment, Products, or Services affected by the requested change, along with the 

requested change (e.g., addition, deletion, price change); and 
 Include a complete restatement of pricing documentation in Microsoft Excel with the effective date of 

the modified pricing, or product addition or deletion. The new pricing restatement must include all 
Equipment, Products, and Services offered, even for those items where pricing remains unchanged. 

 
A fully executed Sourcewell Price and Product Change Request Form will become an amendment to this 
Contract and will be incorporated by reference.  

 
6. PARTICIPATION, CONTRACT ACCESS, AND PARTICIPATING ENTITY REQUIREMENTS 

A. Participating Entity membership in Sourcewell is open to public and nonprofit entities; such as municipal, 
state/province, K-12 and higher education, tribal government, and other public entities. 

 

The benefits of this Contract should be available to all Participating Entities that can legally access the 
Equipment, Products, or Services under this Contract, provided that Supplier shall be under no obligation to 
accept orders or other solicitations for Equipment, Products or Services to be delivered outside the United 
States or from Participating Entities situated or organized outside the United States or its territories. A 
Participating Entity’s authority to access this Contract is determined through its cooperative purchasing, 
interlocal, or joint powers laws. Any entity accessing benefits of this Contract will be considered a Service 
Participating Entity of Sourcewell during such time of access. Supplier understands that a Participating 
Entity’s use of this Contract is at the Participating Entity’s sole convenience and Participating Entities reserve 
the right to obtain like Equipment, Products, or Services from any other source. 

Supplier is responsible for familiarizing its sales and service forces with Sourcewell Participating Entity 
membership requirements and documentation. Sourcewell reserves the right to add and remove Participating 
Entities to its roster during the term of this Contract, provided that such removal shall not affect the validity or 
enforceability of any open contracts or orders between such Participating Entities and Supplier. In the event a 
Participating Entity is removed from Sourcewell’s Participating Entity membership roster, AT&T will no longer 
process the Administrative Fee for that Participating Entity’s CRU usage as defined in Section 8.B 
(Administrative Fee). 
 
B. PUBLIC FACILITIES. Supplier’s employees may be required to perform work at government-owned 
facilities, including schools. Supplier’s employees and agents must conduct themselves in a professional 
manner while on the premises, and in accordance with Participating Entity policies and procedures, and all 
applicable laws.  
 

7. PARTICIPATING ENTITY USE AND PURCHASING 
 
A. PARTICIPATING AGREEMENT AND PAYMENT. To access the contracted Equipment, Products, or Services 
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under this Contract, Participating Entity must clearly indicate to Supplier that it intends to access this 
Contract; however, order flow and procedure will be developed jointly between Sourcewell and Supplier. 
Typically, a Participating Entity will execute a Participation Agreement with Supplier. Participating Entities will 
be solely responsible for payment and Sourcewell will have no liability for any unpaid invoice of any 
Participating Entity. 

B. ADDITIONAL TERMS AND CONDITIONS. Additional terms and conditions to a Participation Agreement may 
be negotiated between a Participating Entity and Supplier, such as job or industry-specific requirements, legal 
requirements (such as affirmative action or immigration status requirements), or specific local policy 
requirements. 
 
C. SPECIALIZED SERVICE REQUIREMENTS. In the event that the Participating Entity requires service or specialized 
performance requirements not addressed in this Contract (such as e-commerce specifications, specialized delivery 
requirements, or other specifications and requirements), the Participating Entity and the Supplier may enter into a 
separate, standalone agreement, apart from this Contract. Sourcewell, including its agents and employees, will not be 
made a party to a claim for breach of such agreement.  
 
D. TERMINATION BETWEEN SUPPLIER AND PARTICIPATING ENTITIES. 

1. Termination of Participation Agreement. Any Participation Agreement with a Participating Entity may be 
terminated immediately upon notice by either party thereto if the other party becomes insolvent, ceases 
operations, is the subject of a bankruptcy petition, enters receivership or any state insolvency proceeding 
or makes an assignment for the benefit of its creditors. 

 
2. Termination or Suspension. The following additional termination provisions apply: 

 
a) Material Breach. If either party to a Participation Agreement fails to perform or observe any 
material warranty, representation, term or condition of this Contract or such Participation Agreement, 
including non-payment of charges, and such failure continues unremedied for 30 days after receipt of 
notice, the aggrieved party may terminate (and Supplier may suspend and later terminate) the affected 
Service Components and, if the breach materially and adversely affects the entire Participation 
Agreement, terminate (and AT&T may suspend and later terminate) the entire Participation 
Agreement. 
 
b) Materially Adverse Impact. If AT&T revises a Service Publication, the revision has a materially 
adverse impact on a Participating Entity and AT&T does not effect revisions that remedy such 
materially adverse impact within 30 days after receipt of notice from such Participating Entity, then 
such Participating Entity may, as Participating Entity’s sole remedy, elect to terminate the affected 
Service Components on 30 days’ notice to AT&T, given not later than 90 days after Participating Entity 
first learns of the revision to the Service Publication. “Materially adverse impacts” do not include 
changes to non-stabilized pricing, changes required by governmental authority, or assessment of or 
changes to additional charges such as surcharges or taxes. 
 
c) Internet Services. If a Participating Entity fails to rectify a violation of the AUP within 5 days after 
receiving notice from Supplier, Supplier may suspend the affected Service Components. Supplier 
reserves the right, however, to suspend or terminate immediately when: 
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(i) Supplier’s suspension or termination is in response to multiple or repeated AUP violations or 
complaints; (ii) Supplier is acting in response to a court order or governmental notice that 
certain conduct must be stopped; or (iii) Supplier reasonably determines that (a) it may be 
exposed to sanctions, liability, prosecution or other adverse consequences under applicable 
law if Supplier were to allow the violation to continue; (b) such violation may harm or interfere 
with the integrity, normal operations or security of Supplier’s network or networks with which 
Supplier is interconnected or may interfere with another customer’s use of Supplier services or 
the Internet; or (c) such violation otherwise presents an imminent risk of harm to Supplier, 
Supplier’s customers or its or their respective employees. 

 
d) Fraud or Abuse. Supplier may terminate or suspend an affected Service or Service Component 
and, if the activity materially and adversely affects the entire Participation Agreement, terminate or 
suspend the entire Participation Agreement, immediately by providing Participating Entity with as 
much advance notice as is reasonably practicable under the circumstances if Participating Entity, in 
the course of breaching the Contract, Participation Agreement: 

(i) commits a fraud upon Supplier; (ii) uses the Service to commit a fraud upon another party; 

(iii) unlawfully uses the Service; (iv) abuses or misuses Supplier’s network or Service; or 

(v) interferes with another customer’s use of Supplier’s network or services. 

e) Infringing Services. If the options described in Section 14.C. (Infringing Services) are not 
reasonably available, Supplier may at its option terminate the affected Services or Service Components 
without liability other than as stated in Section 14.A. (AT&T’s Obligations). 

 
f) Hazardous Materials. If Supplier encounters any Hazardous Materials at the Site, Supplier may 
terminate the affected Services or Service Components or may suspend performance until 
Participating Entity removes and remediates the Hazardous Materials at Participating Entity’s expense 
in accordance with applicable law. 
 
g) Non-Appropriations. By entering into any Participation Agreement, Participating Entity 
warrants that Participating Entity has funds appropriated and available to pay all amounts due 
thereunder through the end of Participating Entity’s current fiscal period. Participating Entity further 
agrees to request all appropriations and funding necessary to pay for the Services for each subsequent 
fiscal period through the end of the applicable term of the Participation Agreement. In the event 
Participating Entity is unable to obtain the necessary appropriations or funding for the Services 
provided by Supplier, Participating Entity may terminate the Services without liability for the 
termination charges upon the following conditions: (i) Participating Entity has taken all actions 
necessary to obtain adequate appropriations or funding: (ii) despite Participating Entity’s best efforts 
funds have not been appropriated and are otherwise unavailable to pay for the Services; and (iii) 
Participating Entity has negotiated in good faith with Supplier to develop revised terms, and an 
alternative payment schedule or a new agreement to accommodate Participating Entity ’s budget. 
Participating Entity must provide Supplier thirty (30) days’ prior written notice of its intent to terminate 
the Services. Termination of the Services for failure to obtain necessary appropriations or funding 
shall be effective as of the last day for which funds were appropriated or otherwise made available. If 
Participating Entity terminates the Services pursuant to this subsection, Participating Entity agrees as 
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follows: (i) it will pay all amounts due for Services incurred through date of termination and reimburse 
all unrecovered non-recurring charges; and (ii) it will not contract with any other provider for the same 
or substantially similar services or equipment for a period equal to the original term of the applicable 
Participation Agreement. 

 
h) Termination for Convenience. A Participating Entity may terminate a PA for its convenience 
upon 60 days’ written notice, and upon full payment of services provided, including any applicable 
termination charges. 

 
3. Effect of Termination. 

a) No Waiver. Termination or suspension by either party of a Service or Service Component does 
not waive any other rights or remedies a party may have under this Contract or the Participation 
Agreement and will not affect the rights and obligations of the parties regarding any other Service or 
Service Component. 

 
b) Payment of Amounts Due. If a Service or Service Component is terminated, Participating Entity 
will pay all amounts incurred prior to the effective date of termination. 

 
4. Termination Charges. 

 
a) No Termination Charge for Termination for Cause. If Participating Entity terminates a 
Participation Agreement or an affected Service or Service Component for cause in accordance with 
the Contract or if Supplier terminates a Service or Service Component other than for cause, then 
except as may be expressly set forth in an applicable Participation Agreement or Service Publication, 
Participating Entity will not be liable for termination charges. 

 
b) Impact of Cutover on Termination Charges. If Participating Entity or Supplier terminates a 
Service or Service Component prior to Cutover other than as set forth in Section 6.E.4(a) (No 
Termination Charge for Termination for Cause), Participating Entity (i) will pay any pre-Cutover 
termination or cancellation charges set out in a Participation Agreement or Service Publication, or (ii) 
in the absence of such specified charges, will reimburse Supplier for time and materials incurred prior 
to the effective date of termination, plus any third party charges resulting from the termination. 

 
 
E. GOVERNING LAW AND VENUE. The governing law and venue for any action related to a Participating 
Entity’s order will be determined by the Participating Entity making the purchase.  
 

8. CUSTOMER SERVICE 
 
A. PRIMARY ACCOUNT REPRESENTATIVE. Supplier will assign an Account Representative to Sourcewell for 
this Contract and must provide prompt notice to Sourcewell if that person is changed. The Account 
Representative will be responsible for: 

 Maintenance and management of this Contract; 
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 Timely response to all Sourcewell and Participating Entity inquiries; and 
 Business reviews to Sourcewell and Participating Entities, if applicable. 

 
B. BUSINESS REVIEWS. Supplier must perform a minimum of one business review with Sourcewell per 
contract year. The business review will cover sales to Participating Entities, pricing and contract terms, 
administrative fees, sales data reports, performance issues, supply issues, customer issues, and any other 
necessary information.  
 

9. REPORT ON CONTRACT SALES ACTIVITY AND ADMINISTRATIVE FEE PAYMENT 
 
A. CONTRACT SALES ACTIVITY REPORT. Each calendar quarter, Supplier must provide a contract sales activity 
report (Report), at the Foundation Account Number (“FAN”) that AT&T uses to track individual customer 
accounts, to the Sourcewell Contract Administrator assigned to this Contract. A Report must be provided 
regardless of the number or amount of sales during that quarter (i.e., if there are no sales, Supplier must 
submit a report indicating no sales were made). The Report must contain the following fields: 

 Customer Name (e.g., City of Staples Highway Department); 
 Customer Physical Street Address; 
 Customer City; 
 Customer State; 
 Customer Zip Code;  
 Sourcewell Assigned Entity/Participating Entity Number; 
 Total Mobility Sales 
 Total Equipment Sales; 
 Total Sales less taxes and Sourcewell Administrative Fee Applied; and 
 Bill Cycle Month. 

B. ADMINISTRATIVE FEE. In consideration for the support and services provided by Sourcewell, the Supplier 
will pay an administrative fee (1%) to Sourcewell on all Total Wireless Spend provided to Participating 
Entities. The report format and content will be mutually agreed upon by the parties and must be received no 
later than forty-five (45) calendar days after the end of each calendar quarter. The Supplier will submit a 
check payable to Sourcewell for the percentage of administrative fee stated in the Proposal multiplied by the 
total sales of all Total Wireless Spend purchased by Participating Entities under this Contract during each 
calendar quarter. Payments should note the Sourcewell-assigned contract number in the memo and must 
be mailed to the address above “Attn: Accounts Receivable.” Payments must be received no later than sixty 
(60) calendar days after the end of each calendar quarter. 

 

No more than one time in any twelve (12) month period, Supplier agrees to reasonably cooperate with 
Sourcewell at no out-of-pocket cost or expense, in auditing transaction under this Contract to ensure that 
the administrative fee is paid on the Total Wireless Spend under this Contract. 

In the event the Supplier is delinquent in any undisputed administrative fees, following written notice to 
AT&T of such delinquency, Sourcewell may charge late payment fees at the lowest of 
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(a) 1.5% per month (18% per annum) or (b) the maximum rate allowed by law for overdue payments. In the 
event this Contract is terminated by either party prior to the Contract’s expiration date, the administrative 
fee payment will be due as defined above. 

 
10. AUTHORIZED REPRESENTATIVE 

 
Sourcewell's Authorized Representative is its Chief Procurement Officer.  

 
Supplier’s Authorized Representative is the person named in the Supplier’s Proposal. If Supplier’s Authorized 
Representative changes at any time during this Contract, Supplier must promptly notify Sourcewell in writing. 

 
11. AUDIT, ASSIGNMENT, AMENDMENTS, WAIVER, AND CONTRACT COMPLETE 

 
A. AUDIT.  
 
Subject to AT&T’s reasonable security requirements and not more than once every twelve (12) months, 
Sourcewell or a relevant Participating Entity may, at its own expense, review AT&T’s relevant billing records for 
a period not to exceed the preceding 12 months, for the purpose of assessing the accuracy of AT&T’s 
invoices. Sourcewell or such Participating Entity may employ such assistance, as it deems desirable to 
conduct such reviews, but may not employ the assistance of any entity that derives a substantial portion of its 
revenues from the provisions of service that are substantially similar to the Services provided hereunder or 
any person who has previously made prohibited use of AT&T’s Confidential Information. Sourcewell or such 
Participating Entity, as applicable, shall cause any person retained of this purpose to execute a non-
disclosure agreement. Such reviews shall take place at a time and place agreed upon by the parties. 
Sourcewell’s or as applicable, a Participating Entity’s, normal internal invoice reconciliation procedures shall 
not be considered a review of AT&T’s relevant billing records.  
 
B. ASSIGNMENT AND SUBCONTRACTING. 
 

1. Generally. Except as set forth below, neither the Supplier nor Sourcewell may assign or transfer any 
rights or obligations under this Contract without the prior consent of the other party. Such consent will 
not be unreasonably withheld or conditioned. In the case of any assignment, the assigning party 
shall remain financially responsible for the performance of the assigned obligations. 

 
2, Exception and Condition. Supplier may subcontract to an affiliate or a third party work to be 
performed under this Contract but will remain financially responsible for the performance of such 
obligations. 

 
3. Abroad. In countries where AT&T does not have an affiliate to provide a Service, AT&T may assign 
its rights and obligations related to such Service to a local service provider, but AT&T will remain 
responsible for such obligations. In certain countries, a Participating Entity may be required to 
contract directly with the local service provider. 

 
C. AMENDMENTS. Any amendment to this Contract must be in writing and will not be effective until it has 
been duly executed by the parties.  
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D. WAIVER. If either party fails to enforce any provision of this Contract, that failure does not waive the 
provision or the right to enforce it. 
 
E. CONTRACT COMPLETE. This Contract contains all negotiations and agreements between Sourcewell and 
Supplier as to the subject matter of this Contract. No other understanding regarding this Contract, whether 
written or oral, may be used to bind either party. 
 
F. RELATIONSHIP OF THE PARTIES. The relationship of the parties is one of independent contractors, each 
free to exercise judgment and discretion with regard to the conduct of their respective businesses. This 
Contract does not create a partnership, joint venture, or any other relationship such as master-servant, or 
principal-agent.  
 

12. INDEMNITY AND HOLD HARMLESS 
  

A. GENERAL INDEMNITY. Supplier must indemnify, save, and hold Sourcewell and its Participating Entities, 
including their agents and employees, harmless from any third-party claims or causes of action, 
including attorneys’ fees, arising out of the performance of this Contract by the Supplier or its 

been caused by some defect in the Equipment, Products, or Services under this Contract to the extent the 
Equipment, Product, or Service has been use
be governed by the State of Minnesota’s Tort Liability Act (Minnesota Statutes Chapter 466) and other 
applicable law. 
 
B. NOTICE AND COOPERATION. The party seeking defense or settlement of a third-party claim 
under this Section 12 (Indemnity and Hold Harmless) will provide notice to the other party promptly upon 

except to the extent the other party is prejudiced by the delay. The party seeking defense or settlement will 
allow the other party to control the defense and settlement of the claim and will reasonably cooperate with 
the defense. The defending party will use counsel reasonably experienced in the subject matter at issue and 
will not settle a claim without the written consent of the party being defended, which consent will not be 
unreasonably withheld or delayed, except that no consent will be required to settle a claim where relief 
against the party being defended is limited to monetary damages that are paid by the defending party under 
this Section 12 (Indemnity and Hold Harmless). 
 
C. LIMITATION OF LIABILITY. 
 
1. EACH PARTY’S ENTIRE LIABILITY (INCLUDING EACH APPLICABLE PARTICIPATING ENTITY’S ENTIRE 
LIABILITY) AND THE OTHER PARTY’S EXCLUSIVE REMEDY FOR DAMAGES ON ACCOUNT OF ANY CLAIM 
ARISING OUT OF AND NOT DISCLAIMED UNDER THIS CONTRACT SHALL BE: 
 

(a) FOR BODILY INJURY, DEATH OR DAMAGE TO REAL PROPERTY OR TO TANGIBLE PERSONAL 
PROPERTY PROXIMATELY CAUSED BY A PARTY’S NEGLIGENCE, PROVEN DIRECT DAMAGES; 

 
(b) FOR BREACH OF SECTION 23 (CONFIDENTIAL INFORMATION) , SECTION 14 (THIRD PARTY CLAIMS 
CONCERNING INFRINGEMENT)); 
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(c) FOR ANY THIRD-PARTY CLAIMS, THE REMEDIES AVAILABLE UNDER SECTION 14 (THIRD PARTY 
CLAIMS CONCERNING INFRINGEMENT); 
 
(d) FOR CLAIMS ARISING FROM THE OTHER PARTY’S GROSS NEGLIGENCE OR WILLFUL 
MISCONDUCT, PROVEN DAMAGES; OR 
 
(e) FOR CLAIMS OTHER THAN THOSE SET FORTH IN SECTION 12.C.1(a)-(d), PROVEN 
DIRECT DAMAGES NOT TO EXCEED, ON A PER CLAIM OR AGGREGATE BASIS DURING ANY TWELVE 
(12) MONTH PERIOD, AN AMOUNT NOT TO EXCEED $50,000. 

 
2. EXCEPT AS SET FORTH IN SECTION 14 (THIRD PARTY CLAIMS CONCERNING INFRINGEMENT) OR IN THE 
CASE OF A PARTY’S GROSS NEGLIGENCE OR WILLFUL MISCONDUCT, NEITHER PARTY WILL BE LIABLE TO 
THE OTHER PARTY FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, PUNITIVE, RELIANCE OR SPECIAL 
DAMAGES, INCLUDING WITHOUT LIMITATION DAMAGES FOR LOST PROFITS, ADVANTAGE, SAVINGS OR 
REVENUES OR FOR INCREASED COST OF OPERATIONS. 
 
3. THE LIMITATIONS IN THIS SECTION 12 (INDEMNITY AND HOLD HARMLESS) SHALL NOT LIMIT A 
PARTICIPATING ENTITY’S RESPONSIBILITY FOR THE PAYMENT OF ALL PROPERLY DUE CHARGES UNDER 
THIS CONTRACT. 
 
D. DISCLAIMER OF LIABILITY. AT&T WILL NOT BE LIABLE FOR ANY DAMAGES ARISING OUT OF OR RELATING 
TO: INTEROPERABILITY, ACCESS OR INTERCONNECTION OF THE SERVICES WITH APPLICATIONS, DATA, 
EQUIPMENT, SERVICES, CONTENT OR NETWORKS PROVIDED BY A PARTICIPATING ENTITY OR THIRD 
PARTIES; SERVICE DEFECTS, SERVICE LEVELS, DELAYS OR ANY SERVICE ERROR OR INTERRUPTION, 
INCLUDING INTERRUPTIONS OR ERRORS IN ROUTING OR COMPLETING ANY 911 OR OTHER EMERGENCY 
RESPONSE CALLS OR ANY OTHER CALLS OR TRANSMISSIONS (EXCEPT FOR CREDITS EXPLICITLY SET 
FORTH IN THIS CONTRACT); LOST OR ALTERED MESSAGES OR TRANSMISSIONS; OR UNAUTHORIZED 
ACCESS TO OR THEFT, ALTERATION, LOSS OR DESTRUCTION OF ANY PARTICIPATING ENTITY’S (OR ITS 
AFFILIATES’, USERS’ OR THIRD PARTIES’) APPLICATIONS, CONTENT, DATA, PROGRAMS, INFORMATION, 
NETWORKS OR SYSTEMS. 
 
E. PURCHASED EQUIPMENT AND THIRD-PARTY SUPPLIER SOFTWARE WARRANTY. AT&T shall pass through 
to any applicable Participating Entity any warranties for Purchased Equipment and Third-Party Supplier 
Software available from the manufacturer or licensor. The manufacturer or licensor, and not AT&T, is 
responsible for any such warranty terms and commitments. ALL SOFTWARE AND PURCHASED EQUIPMENT 
IS OTHERWISE PROVIDED TO PARTICIPATING ENTITYS ON AN “AS IS” BASIS. 
 
F. DISCLAIMER OF WARRANTIES. AT&T MAKES NO REPRESENTATIONS OR WARRANTIES, EXPRESS OR 
IMPLIED, SPECIFICALLY DISCLAIMS ANY REPRESENTATION OR WARRANTY OF MERCHANTABILITY, FITNESS 
FOR A PARTICULAR PURPOSE, TITLE OR NON-INFRINGEMENT AND SPECIFICALLY DISCLAIMS ANY 
WARRANTY ARISING BY USAGE OF TRADE OR BY COURSE OF DEALING. FURTHER, AT&T MAKES NO 
REPRESENTATION OR WARRANTY THAT TELEPHONE CALLS OR OTHER TRANSMISSIONS WILL BE ROUTED 
OR COMPLETED WITHOUT ERROR OR INTERRUPTION (INCLUDING CALLS TO 911 OR ANY SIMILAR 
EMERGENCY RESPONSE NUMBER) AND MAKES NO GUARANTEE REGARDING NETWORK SECURITY, THE 
ENCRYPTION EMPLOYED BY ANY SERVICE, THE INTEGRITY OF ANY DATA THAT IS SENT, BACKED UP, 
STORED OR SUBJECT TO LOAD BALANCING OR THAT AT&T’S SECURITY PROCEDURES WILL PREVENT THE 
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LOSS ORALTERATION OF OR IMPROPER ACCESS TO SOURCEWELL’S OR ANY PARTICIPATING ENTITY’S 
DATA AND INFORMATION. 
 
G. APPLICATION AND SURVIVAL. The disclaimer of warranties and limitations of liability set forth in this 
Contract will apply regardless of the form of action, whether in contract, equity, tort, strict liability or 
otherwise, of whether damages were foreseeable and of whether a party was advised of the possibility of 

employees, directors, subcontractors and suppliers. The limitations of liability and disclaimers set out in this 
Section 12 (Indemnity and Hold Harmless) will survive failure of any exclusive remedies provided in this 
Contract. 
 
H. LEGAL ACTION. Except where prohibited by law, any legal action arising in connection with this Contract 

-barred and 
waived. The parties waive any statute of limitations to the contrary. 

 
 
 
 

13. GOVERNMENT DATA PRACTICES 
 
Supplier materially complies with the applicable sections of the Minnesota Government Data Practices Act, 
Minnesota Statutes Chapter 13, as it applies to the Services provided under this contract.  

 
14. THIRD PARTY CLAIMS CONCERNING INFRINGEMENT 

 
A.  Supplier’s obligations. Supplier agrees at its expense to defend and either to settle any third-party claim 
against Sourcewell, its affiliates and its and their respective employees and directors or to pay all damages 
that a court finally awards against such parties for a claim alleging that a Service provided to Sourcewell under 
this Agreement infringes any patent, trademark, copyright or trade secret, but not where the claimed 
infringement arises out of or results from: (a) Sourcewell’s, its affiliate’s, a user’s or another’s content; (b) 
modifications to the Service by Sourcewell, its affiliate or another, or combinations of the Service with any 
non-Supplier services or products by Sourcewell or others; (c) AT&T’s adherence to Sourcewell’s, its affiliate’s 
or another’s written requirements; or (d) use of a Service in violation of this Agreement.  

B.  Infringing services. Whenever Supplier is liable under Section 14.1, Supplier may at its option either procure 
the right for Sourcewell to continue using, or may replace or modify, the service so that it is non-infringing. 

C.  Notice and cooperation. When seeking defense or settlement of a third-party claim under this Section 14, 
Sourcewell will provide notice to Supplier promptly upon learning of any claim for which defense or settlement 
may be sought, but failure to do so will have no effect except to the extent Supplier is prejudiced by the delay. 
Sourcewell will allow Supplier to control the defense and settlement of the claim and will reasonably 
cooperate with the defense. Supplier will use counsel reasonably experienced in the subject matter at issue 
and will not settle a claim without the written consent of Sourcewell, which consent will not be unreasonably 
withheld or delayed, except that no consent will be required to settle a claim where relief against Sourcewell is 
limited to monetary damages that are paid by Supplier under this Section 14. 
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D. Supplier’s obligations under Section 14A shall not extend to actual or alleged infringement or 
misappropriation of intellectual property based on Purchased Equipment, Software, or Third-Party Services. 

 
15. GOVERNING LAW, JURISDICTION, AND VENUE 

Minnesota law governs this Contract. Venue for all legal proceedings out of this Contract between AT&T and 
Sourcewell, or its breach, must be in the appropriate state court in Todd County or federal court in Fergus 
Falls, Minnesota. The United Nations Convention on Contracts for International Sale of Goods will not apply. 
 
 

16. FORCE MAJEURE 

Neither party will be liable for any delay, failure in performance, loss or damage due to fire, explosion, cable 
cuts, power blackout, earthquake, flood, strike, embargo, labor disputes, acts of civil or military authority, 
war, terrorism, acts of God, acts of a public enemy, acts or omissions of carriers or suppliers, acts of 
regulatory or governmental agencies or other causes beyond such party’s reasonable control. 
 

17. SEVERABILITY 
 
If any provision of this Contract is found by a court of competent jurisdiction to be illegal, unenforceable, or 
void then both parties will be relieved from all obligations arising from that provision. If the remainder of this 
Contract is capable of being performed, it will not be affected by such determination or finding and must be 
fully performed. 
 

18. PERFORMANCE, DEFAULT, AND REMEDIES 
 
A. PERFORMANCE. During the term of this Contract, the parties will monitor performance and address 
unresolved contract issues as follows:  
 

1. Notification. The parties must promptly notify each other of any known dispute and work in good faith 
to resolve such dispute within a reasonable period of time. If necessary, Sourcewell and the Supplier will 
jointly develop a short briefing document that describes the issue(s), relevant impact, and positions of 
both parties.  
2. Escalation. If parties are unable to resolve the issue in a timely manner, as specified above, either 
Sourcewell or Supplier may escalate the resolution of the issue to a higher level of management. The 
Supplier will have 30 calendar days to cure an outstanding issue.  
3. Performance while Dispute is Pending. Notwithstanding the existence of a dispute, the Supplier must 
continue without delay to carry out all of its responsibilities under the Contract that are not affected by the 
dispute. If the Supplier fails to continue without delay to perform its responsibilities under the Contract, in 
the accomplishment of all undisputed work, the Supplier will bear any additional costs incurred by 
Sourcewell and/or its Participating Entities as a result of such failure to proceed. 

 
B. DEFAULT AND REMEDIES. Either of the following constitutes cause to declare this Contract, or any 
Participating Entity order under this Contract, in default:   
 
1. A material breach of any term or condition of this Contract.  
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The party claiming default must provide written notice of the default, with 30 calendar days to cure the 
default. Time allowed for cure will not diminish or eliminate any liability for liquidated or other damages. If the 
default remains after the opportunity for cure, the non-defaulting party may: 

 Exercise any remedy provided by law or equity, or 
 Terminate the Contract or any portion thereof, including any orders issued against the Contract. 

 
19. INSURANCE 

 
A. REQUIREMENTS. At its own expense, Supplier must maintain insurance policy(ies) in effect at all times 
during the performance of this Contract with insurance company(ies) licensed or authorized to do business in 
the State of Minnesota having an “AM BEST” rating of A- or better, with coverage and limits of insurance not 
less than the following:  

 
1. Workers’ Compensation and Employer’s Liability.  
Workers’ Compensation: As required by any applicable law or regulation.  
Employer's Liability Insurance: must be provided in amounts not less than listed below: 

Minimum limits: 
$500,000 each accident for bodily injury by accident 
$500,000 policy limit for bodily injury by disease 
$500,000 each employee for bodily injury by disease 

  
2. Commercial General Liability Insurance. Supplier will maintain insurance covering its operations, 
with coverage on an occurrence basis, and must be subject to terms no less broad than the Insurance 
Services Office (“ISO”) Commercial General Liability Form CG0001 (2001 or newer edition), or 
equivalent. At a minimum, coverage must include liability arising from premises, operations, bodily 
injury and property damage, independent contractors, products-completed operations including 
construction defect, contractual liability, blanket contractual liability, and personal injury and 
advertising injury. All required limits, terms and conditions of coverage must be maintained during the 
term of this Contract. 

 Minimum Limits:  
$1,000,000 each occurrence Bodily Injury and Property Damage 
$1,000,000 Personal and Advertising Injury 
$2,000,000 aggregate for products liability-completed operations  
$2,000,000 general aggregate 

 
3. Commercial Automobile Liability Insurance. During the term of this Contract, Supplier will maintain 
insurance covering all owned, hired, and non-owned automobiles in limits of liability not less than 
indicated below. The coverage must be subject to terms no less broad than ISO Business Auto 
Coverage Form CA 0001 (2010 edition or newer), or equivalent. 

 Minimum Limits: 
$1,000,000 each accident, combined single limit 

 
4. Umbrella/Excess Insurance. During the term of this Contract, Supplier will maintain umbrella 
coverage over Employer’s Liability, Commercial General Liability, and Commercial Automobile. Use 
any combination of primary and excess to meet the required limits. 

 Minimum Limits: 
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$2,000,000  
 
5. Professional/Technical, Errors and Omissions, and/or Miscellaneous Professional Liability. During 
the term of this Contract, Supplier will maintain coverage for all claims the Supplier may become 
legally obligated to pay resulting from any actual or alleged negligent act, error, or omission related to 
Supplier’s professional services required under this Contract.  

 Minimum Limits:  
$2,000,000 per claim or event 
$2,000,000 – annual aggregate 

 
6. Cyber Network Security and Privacy Liability Insurance. During the term of this Contract, Supplier 
will maintain coverage for network security and privacy liability. The coverage may be endorsed on 
another form of liability coverage or written on a standalone policy. The insurance must cover claims 
which may arise from failure of Supplier’s security resulting in, but not limited to, computer attacks, 
unauthorized access, disclosure of not public data – including but not limited to, confidential or 
private information, transmission of a computer virus, or denial of service.  

 Minimum limits:  
$2,000,000 per occurrence 
$2,000,000 annual aggregate 

 
Failure of Supplier to maintain the required insurance will constitute a material breach entitling Sourcewell to 
immediately terminate this Contract for default.  
 
B. CERTIFICATES OF INSURANCE. Prior to commencing under this Contract, Supplier must furnish to 
Sourcewell a certificate of insurance, as evidence of the insurance required under this Contract. Prior to 
expiration of the policy(ies), renewal certificates must be mailed to Sourcewell, 202 12th Street Northeast, 
P.O. Box 219, Staples, MN 56479 or sent to the Sourcewell Supplier Development Administrator assigned to 
this Contract. The certificates must be signed by a person authorized by the insurer(s) to bind coverage on 
their behalf. 
 
Failure to request certificates of insurance by Sourcewell, or failure of Supplier to provide certificates of 
insurance, in no way limits or relieves Supplier of its duties and responsibilities in this Contract. 
 
C. ADDITIONAL INSURED ENDORSEMENT AND PRIMARY AND NON-CONTRIBUTORY INSURANCE CLAUSE. 
Supplier agrees to list Sourcewell and its Participating Entities, including their officers, agents, and 
employees, as an additional insured under the Supplier’s commercial general liability insurance policy with 
respect to liability arising out of activities, “operations,” or “work” performed by or on behalf of Supplier, and 
products and completed operations of Supplier. The policy provision(s) or endorsement(s) must further 
provide that coverage is primary and not excess over or contributory with any other valid, applicable, and 
collectible insurance or self-insurance in force for the additional insureds.  
 
D. WAIVER OF SUBROGATION. Supplier waives and must require (by endorsement or otherwise) all its 
insurers to waive subrogation rights against Sourcewell and other additional insureds for losses paid under 
the insurance policies required by this Contract or other insurance applicable to the Supplier or its 
subcontractors. The waiver must apply to all deductibles and/or self-insured retentions applicable to the 
required or any other insurance maintained by the Supplier or its subcontractors. Where permitted by law, 
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Supplier must require similar written express waivers of subrogation and insurance clauses from each of its 
subcontractors.  
 

20. COMPLIANCE 
 
A. LAWS AND REGULATIONS. All Equipment, Products, or Services provided under this Contract must 
comply fully with applicable federal laws and regulations, and with the laws in the states and provinces in 
which the Equipment, Products, or Services are sold.  
 
B. LICENSES. Supplier must maintain a valid and current status on all required federal, state/provincial, and 
local licenses, bonds, and permits required for the operation of the business that the Supplier conducts with 
Sourcewell and Participating Entities. 

 
21. BANKRUPTCY, DEBARMENT, OR SUSPENSION CERTIFICATION 

 
Supplier certifies and warrants that it is not in bankruptcy or that it has previously disclosed in writing certain 
information to Sourcewell related to bankruptcy actions. If at any time during this Contract Supplier declares 
bankruptcy, Supplier must immediately notify Sourcewell in writing. 
 
Supplier certifies and warrants that neither it nor its principals are presently debarred, suspended, proposed 
for debarment, declared ineligible, or voluntarily excluded from programs operated by the State of Minnesota; 
the United States federal government; or any Participating Entity. Supplier certifies and warrants that neither 
it nor its principals have been convicted of a criminal offense related to the subject matter of this Contract. 
Supplier further warrants that it will provide immediate written notice to Sourcewell if this certification 
changes at any time. 
 
 
 
 

22. PROVISIONS FOR NON-UNITED STATES FEDERAL ENTITY PROCUREMENTS UNDER UNITED 
STATES FEDERAL AWARDS OR OTHER AWARDS 

 
Participating Entities that use United States federal grant or FEMA funds to purchase goods or services from 
this Contract may be subject to additional requirements including the procurement standards of the Uniform 
Administrative Requirements, Cost Principles and Audit Requirements for Federal Awards, 2 C.F.R. § 200. 
Participating Entities may have additional requirements based on specific funding source terms or 
conditions. Within this Article, all references to “federal” should be interpreted to mean the United States 
federal government. The following list only applies when a Participating Entity accesses Supplier’s 
Equipment, Products, or Services with United States federal funds. 
 
A. EQUAL EMPLOYMENT OPPORTUNITY. Except as otherwise provided under 41 C.F.R. § 60, all contracts 
that meet the definition of “federally assisted construction contract” in 41 C.F.R. § 60-1.3 must include the 
equal opportunity clause provided under 41 C.F.R. §60-1.4(b), in accordance with Executive Order 11246, 
“Equal Employment Opportunity” (30 FR 12319, 12935, 3 C.F.R. §, 1964-1965 Comp., p. 339), as amended by 
Executive Order 11375, “Amending Executive Order 11246 Relating to Equal Employment Opportunity,” and 
implementing regulations at 41 C.F.R. § 60, “Office of Federal Contract Compliance Programs, Equal 
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Employment Opportunity, Department of Labor.” The equal opportunity clause is incorporated herein by 
reference. 
 
B. CONTRACT WORK HOURS AND SAFETY STANDARDS ACT (40 U.S.C. § 3701-3708). Where applicable, all 
contracts awarded by the non-federal entity in excess of $100,000 that involve the employment of mechanics 
or laborers must include a provision for compliance with 40 U.S.C. §§ 3702 and 3704, as supplemented by 
Department of Labor regulations (29 C.F.R. § 5). Under 40 U.S.C. § 3702 of the Act, each contractor must be 
required to compute the wages of every mechanic and laborer on the basis of a standard work week of 40 
hours. Work in excess of the standard work week is permissible provided that the worker is compensated at a 
rate of not less than one and a half times the basic rate of pay for all hours worked in excess of 40 hours in the 
work week. The requirements of 40 U.S.C. § 3704 are applicable to construction work and provide that no 
laborer or mechanic must be required to work in surroundings or under working conditions which are 
unsanitary, hazardous or dangerous. These requirements do not apply to the purchases of supplies or 
materials or articles ordinarily available on the open market, or contracts for transportation or transmission of 
intelligence. This provision is hereby incorporated by reference into this Contract. Supplier certifies that 
during the term of an award for all contracts by Sourcewell resulting from this procurement process, Supplier 
must comply with applicable requirements as referenced above. 
 
C. RIGHTS TO INVENTIONS MADE UNDER A CONTRACT OR AGREEMENT. If the federal award meets the 
definition of “funding agreement” under 37 C.F.R. § 401.2(a) and the recipient or subrecipient wishes to enter 
into a contract with a small business firm or nonprofit organization regarding the substitution of parties, 
assignment or performance of experimental, developmental, or research work under that “funding 
agreement,” the recipient or subrecipient must comply with the requirements of 37 C.F.R. § 401, “Rights to 
Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts 
and Cooperative Agreements,” and any implementing regulations issued by the awarding agency. Supplier 
certifies that during the term of an award for all contracts by Sourcewell resulting from this procurement 
process, Supplier must comply with applicable requirements as referenced above. 
 
D. CLEAN AIR ACT (42 U.S.C. § 7401-7671Q.) AND THE FEDERAL WATER POLLUTION CONTROL ACT (33 
U.S.C. § 1251-1387). Contracts and subgrants of amounts in excess of $150,000 require the non-federal 
award to agree to comply with all applicable standards, orders or regulations issued pursuant to the Clean Air 
Act (42 U.S.C. § 7401- 7671q) and the Federal Water Pollution Control Act as amended (33 U.S.C. § 1251- 
1387). Violations must be reported to the Federal awarding agency and the Regional Office of the 
Environmental Protection Agency (EPA). Supplier certifies that during the term of this Contract will comply 
with applicable requirements as referenced above. 
 
E. DEBARMENT AND SUSPENSION (EXECUTIVE ORDERS 12549 AND 12689). A contract award (see 2 C.F.R. 
§ 180.220) must not be made to parties listed on the government wide exclusions in the System for Award 
Management (SAM), in accordance with the OMB guidelines at 2 C.F.R. §180 that implement Executive Orders 
12549 (3 C.F.R. § 1986 Comp., p. 189) and 12689 (3 C.F.R. § 1989 Comp., p. 235), “Debarment and 
Suspension.” SAM Exclusions contains the names of parties debarred, suspended, or otherwise excluded by 
agencies, as well as parties declared ineligible under statutory or regulatory authority other than Executive 
Order 12549. Supplier certifies that neither it nor its principals are presently debarred, suspended, proposed 
for debarment, declared ineligible, or voluntarily excluded from participation by any federal department or 
agency. 
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F. BYRD ANTI-LOBBYING AMENDMENT, AS AMENDED (31 U.S.C. § 1352). Suppliers must file any required 
certifications. Suppliers must not have used federal appropriated funds to pay any person or organization for 
influencing or attempting to influence an officer or employee of any agency, a Participating Entity of Congress, 
officer or employee of Congress, or an employee of a Participating Entity of Congress in connection with 
obtaining any federal contract, grant, or any other award covered by 31 U.S.C. § 1352. Suppliers must 
disclose any lobbying with non-federal funds that takes place in connection with obtaining any federal award. 
Such disclosures are forwarded from tier to tier up to the non-federal award. Suppliers must file all 
certifications and disclosures required by, and otherwise comply with, the Byrd Anti-Lobbying Amendment 
(31 U.S.C. § 1352). 
 
G. RECORD RETENTION REQUIREMENTS. To the extent applicable, Supplier must comply with the record 
retention requirements detailed in 2 C.F.R. § 200.333. The Supplier further certifies that it will retain all 
records as required by 2 C.F.R. § 200.333 for a period of 3 years after grantees or subgrantees submit final 
expenditure reports or quarterly or annual financial reports, as applicable, and all other pending matters are 
closed. 
 
H. ENERGY POLICY AND CONSERVATION ACT COMPLIANCE. To the extent applicable, Supplier must 
comply with the mandatory standards and policies relating to energy efficiency which are contained in the 
state energy conservation plan issued in compliance with the Energy Policy and Conservation Act. 
 
I. ACCESS TO RECORDS (2 C.F.R. § 200.336). Supplier agrees that duly authorized representatives of a 
federal agency must have access to any books, documents, papers and records of Supplier that are directly 
pertinent to Supplier’s discharge of its obligations under this Contract for the purpose of making audits, 
examinations, excerpts, and transcriptions. The right also includes timely and reasonable access to 
Supplier’s personnel for the purpose of interview and discussion relating to such documents. 

 
23. CONFIDENTAL INFORMATION 

 
A. CONFIDENTIAL INFORMATION. Confidential Information means: information that the disclosing party 
would reasonably expect to remain non-public or protected based on applicable state and federal laws 
related to data disclosure. This Section 23 (Confidential Information) also applies to Participating Entities 
accessing this Contract. The parties acknowledge that all data received and maintained by Sourcewell are 
governed by the Minnesota Government Data Practices Act (Minnesota Statutes Chapter 13). For clarity the 
following data provided to Sourcewell are not considered Confidential Information: this Contract and any 
reports provided to Sourcewell under Section 8 (Report on Contract Sales Activity and Administrative Fee 
Payment). 

 
b. OBLIGATIONS. A disclosing party’s Confidential Information will, for a period of 3 years following its 
disclosure to the other party (except in the case of software, for which the period is indefinite): (a) not be 
disclosed, except to the receiving party’s employees, agents and AT&Ts having a need-to-know (but only if 
such agents and AT&Ts are not direct competitors of the other party and agree in writing to use and 
disclosure restrictions as restrictive as this Section 23 (Confidential Information)) or to the extent authorized 
to be revealed by law, governmental authority or legal process, provided where legal and reasonable the 
disclosing party gives advance notice to the other party; (b) be held in confidence; and (c) be used only for 
purposes of using the Services, evaluating proposals for new services or performing this Contract (including 
in the case of AT&T to detect fraud, to check quality and to operate, maintain and enhance the network and 
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Services). 
 

c. EXCEPTIONS. The restrictions in this Section 23 (Confidential Information) will not apply to any 
information that: (a) is independently developed by the receiving party without use of the disclosing party’s 
Confidential Information; (b) is lawfully received by the receiving party free of any obligation to keep it 
confidential; or (c) becomes generally available to the public other than by breach of this Contract. 

 
d. PRIVACY. Each party is responsible for complying with the privacy laws applicable to its business. AT&T 
shall require its personnel, agents and AT&Ts around the world who process Sourcewell or Participating 
Entity Personal Data to protect Sourcewell or Participating Entity Personal Data in accordance with the data 
protection laws and regulations applicable to AT&T’s business. If Sourcewell or Participating Entity does not 
want AT&T to comprehend Sourcewell or Participating Entity data to which it may have access in performing 
Services, it must encrypt such data so that it will be unintelligible. Sourcewell and its Participating Entities 
are responsible for obtaining consent from and giving notice to its Users, employees and agents regarding 
Sourcewell’s, any Participating Entity’s and AT&T’s collection and use of the User, employee or agent 
information in connection with a Service. Sourcewell and Participating Entities will only make accessible or 
provide Sourcewell or Participating Entity Personal Data to AT&T when it has the legal authority to do so. 
Unless otherwise directed by Sourcewell (or an applicable Participating Entity) in writing, if AT&T designates 
a dedicated account representative as Sourcewell’s or a Participating Entity’s primary contact with AT&T, 
Sourcewell and the applicable Participating Entity authorize that representative to discuss and disclose the 
proprietary network information of Sourcewell or such Participating Entity, as applicable, to any employee 
or agent of Sourcewell or such Participating Entity, as applicable, without a need for further authentication or 
authorization. 

 
24. CANCELLATION 

 
Sourcewell or Supplier may cancel this Contract at any time, with or without cause, upon 90 days’ written 
notice to the other party. However, Sourcewell may cancel this Contract immediately upon discovery of a 
material defect in any certification made in Supplier’s Proposal. Cancellation of this Contract does not relieve 
either party of financial, product, or service obligations incurred or accrued prior to cancellation. 
 
 
This Agreement shall be void if not executed by Customer and received by AT&T within 30 days of the date AT&T 
executed the Agreement, or if Customer alters, adds or deletes any of the provisions in the version executed by 
AT&T. 
 

Sourcewell AT&T Mobility National Accounts, LLC 
 

By: __________________________ 
       Jeremy Schwartz 

By: __________________________ 
         Michael Swenson   

 
Title: Chief Procurement Officer 

 
Title: Lead Solutions Architect 

 
Date: ________________________ 

 
Date: ________________________ 
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EXHIBIT A 
 

AT&T MOBILITY PRICING SCHEDULE 
  



031924-ATT 

  25 
 
Sourcewell Master Contract – 031924-ATT – ms2407 070824 SR# 693781 

Sourcewell Master Contract No. 031924-ATT 
 

Customer AT&T 
Sourcewell 
Street Address:  202 12th Street NE 
City:  Staples     State/Province:  MN 
Zip Code:  56479     Country:  USA 

AT&T Mobility National Accounts LLC (AT&T) 

Customer Contact (for Notices) AT&T Contact (for Notices) 
Name:  Tara Wolff 
Title:  Director of Procurement 
Street Address:  202 12th Street NE 
City:  Staples 
State/Province:  MN 
Zip Code:  56479 
Country:  USA 
Telephone:  218-541-5362 
Email:  tara.wolff@sourcewell-mn.gov 
 

Name:  Susan Margheim 
Street Address:  208 S Akard St 
City:  Dallas    State/Province:  TX 
Zip Code:  75202     Country:  USA 
Telephone:  972-816-6562     
Email:  ss3725@att.com 
With a copy (for Notices) to: 
AT&T Corp. 
One AT&T Way 
Bedminster, NJ 07921-0752 
ATTN:  Master Agreement Support Team 
Email:  mast@att.com 

AT&T Solution Provider or Representative Information (if applicable)  
Name:         Company Name:          
Agent Street Address:         City:         State:         Zip Code:         Country:        
Telephone:         Fax:         Email:         Agent Code       

 
This Pricing Schedule is part of the Contract between AT&T and Customer referenced above (that Master Contract, together with all Pricing 
Schedules, including this Pricing Schedule, being sometimes referred to herein as the “Agreement”) and is effective as of the first date when it has 
been signed by both parties (the “Effective Date”). This Pricing Schedule includes the AT&T Mobile Services Service Guide (available at 
http://serviceguidenew.att.com/sg_flashPlayerPage/MS), including its provision requiring the disputes be resolved by binding individual 
arbitration instead of jury trials or class actions, as well as the other documents referenced in Section 1 below.  In the event of a conflict 
or inconsistency between the terms of this Pricing Schedule and the terms contained (i) in the “Optional Programs” section of the Service Guide 
and associated Sales Information for an Optional Program selected by Customer or a CRU (collectively, the Optional Program Terms) or (ii) in 
the Sales Information for any Service selected by Customer or a CRU, the Optional Program Terms and the Sales Information will prevail but only 
with respect to such Optional Program or other Service, as applicable. Capitalized terms used but not defined in this Pricing Schedule will take the 
meanings ascribed to them by the Master Contract, or if not defined in the Master Contract, will take the meanings ascribed to them by the Service 
Guide. 
 
 
 
 

Customer 
(by its authorized representative) 

AT&T 
(by its authorized representative) 

 
By: 

 
By: 

 
Name: Jeremy Schwartz 

 
Name:   Michael Swenson 

 
Title: Chief Procurement Officer 

 
Title:  Lead Solutions Architect 

 
Date:        

 
Date:         

 
 
 
 

1.  SERVICES AND SERVICE PUBLICATIONS 
1.1.  Services and Service Publications 
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Services Service Publications 
AT&T Mobile Services, Equipment, Optional Programs, and 
Supplemental Services 

AT&T Mobile Services Service Guide (Service Guide), Sales 
Information and Mobility Fee Schedule 

1.2.  Service Publication Locations 

Service 
Publications Service Publication Descriptions Service Publication Locations 

Service Guide AT&T Mobile Services Service Guide http://serviceguidenew.att.com/sg_flashPlayerPage/MS 

Sales Information 
Product-specific product briefs, rate brochures, 
service guides, ordering documents or 
acknowledgments, or other product offers 
provided to Customer. 

Available in a retail store or through an AT&T sales 
representative upon request, on the Equipment or in 

an app, and/or online at www.att.com/abs-addtl-terms,  
www.wireless.att.com/business, 

or such other site provided by AT&T 
Mobility Fee 

Schedule Surcharges, recovery fees and one-time fees www.att.com/mobilityfees 

2.  PRICING SCHEDULE TERM AND EFFECTIVE DATES 

Pricing Schedule Term 5 years 
Pricing Schedule Term Start 
Date Effective Date of this Pricing Schedule 

Renewal Period(s) This Pricing Schedule allows up to three additional one-year extensions upon the request of 
Sourcewell and written agreement by Supplier. 

 3.  DISCOUNTS 
3.1 Service Discounts 

Service Discount. Subject to the restrictions set forth in this Section, AT&T will provide Customer with the following Service Discount: Twenty Five 
percent (25%) for CRUs; Seventeen percent (17%) for Employee IRUs. AT&T may restrict certain Plans or certain other discount programs from 
qualifying for the Service Discount. AT&T will advise Customer when such restrictions apply. AT&T will only apply the Service Discount to the Monthly 
Service Charge of eligible Plans. It may take several billing cycles for the Service Discount to be applied. 

Applicable only to the Monthly Service Charge of Voice Service and Wireless Data Service Plans identified as discount eligible in the Service Publication. 
 

 
Service Discount for CRUs 

 
Service Discount for IRUs 

 
25% 

 
17% 

 
3.2 Accessory Discount 

Accessories Discount. Subject to the restrictions set forth, AT&T will provide Customer with a thirty (30%) discount on select Accessories purchased 
by Customer and/or its CRUs through Customer’s Premier website (the “Accessory Discount”). The discount off Accessories is not available to 
Customer for orders placed through any other method. For purposes of this Agreement, the term “Accessories” means supplementary parts (e.g., 
batteries, chargers, cases and ear buds) for use with Equipment found at the “Equipment” page of the Program Website from time to time. Accessory 
selection is subject to availability limitations. The Accessory Discount will not apply to Accessories purchased for use with data-centric Equipment such 
as modems, replacement SIM cards and car kits or to Apple-branded Accessories, and the Accessory Discount may not be combined with any other 
promotional pricing or offer. 

4.  SERVICE WITHDRAWALS 

Notification Required for AT&T to withdraw from market and terminate a Service or Service Component 
Optional Programs 30 days 
All other Services None 
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5.  EQUIPMENT PURCHASE OPTIONS AND DEVICE RECOVERY FEE/CANCELLATION FEE
In addition to any applicable termination charge set forth in Section 7.D.4 (Termination Charges) of the Contract, with respect to Equipment the 
following applies for governmental entities and non-governmental entities, respectively:

Table 5.1 – Applicable to Governmental Entities (Only)

Equipment 
Purchase Option

Applicable Device Recovery Fee

At a discounted 
price with a 1, 2 
or 3 year service 
commitment* 

For each line of Service that received a subsidy that is terminated prior to the end of the Device Subsidy Term, the Customer
agrees to pay or reimburse AT&T the Device Recovery Fee to offset the subsidy credited by AT&T to the Customer for each 
terminated line of Service.

For the subsidy to be effective, Customer will activate a line of Service under its master account.  Each line of Service:
Each line of Service must be activated in accordance with the terms of the Agreement;
Each line must be activated with an applicable subsidy period of twenty-four (24) or thirty-six (36) months from the date 
of activation.
Each line of Service must remain active, without suspension following the activation (“Minimum Activations Period”);
Each line of Service can only qualify once for a device subsidy during the Device Subsidy Term;
The subsidy cannot be combined with any other discounts, credits or promotional offers;
BYOD , full MSRP (manufacturer’s suggested retail price) device purchases, and lines that have fulfilled their Device 
Subsidy Term are not subject to the Device Recovery Fee;
Equipment returned to AT&T will not be subject to the Device Recovery Fee.

Customer agrees to pay AT&T the aggregate amount of issued subsidy for terminated lines of Service which are terminated before 
the end of the Device Subsidy Term and not returned to the AT&T.

Device Recovery Fees:

At full, 
undiscounted 
retail price

N/A

On an installment 
plan*

N/A – each purchase is subject to a Installment Agreement; see the Installment Financing Options for Qualified Equipment 
section of the Service Guide for more details about this option.

* This option may not be available in all sales channels or for all Devices.  
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Table 5.2 – Applicable to Non-Governmental Entities (Only) 

Equipment Purchase Option Applicable Cancellation Fee 

At a discounted price with a 1, 2 or 3 year service commitment*  The cancellation fee amount for each CRU line of Service that is terminated before the 
end of the applicable service commitment will vary depending upon the undiscounted 
retail price of the Equipment for such CRU line.  Go to www.att.com/equipmentETF to 
see what cancellation fee applies to the Equipment and how the fee is prorated over 
time.** 

At full, undiscounted retail price N/A 

On an installment plan* N/A – each purchase is subject to a Installment Agreement; see the Installment 
Financing Options for Qualified Equipment section of the Service Guide for more details 
about this option. 

* This option may not be available in all sales channels or for all Devices.   
** The applicable cancellation fee found at the above link may be changed by AT&T from time to time.  Any such changes will apply to CRU lines of Service 
that are activated or upgraded after the effective date of the changes.  The cancellation fee will not apply to Service terminations within the first 30 days after 
activation so long as Customer returns the applicable Equipment and pays any applicable restocking fee.  See www.att.com/returns for more details. 

 
6.  AT&T SIGNATURE PROGRAM (ALSO KNOWN AS SPONSORSHIP PROGRAM) 

6.1.  Marketing Assistance 
Participating Entities may assist AT&T in promoting the IRU benefits to their Employees.  Below are examples of assistance actions: 

 Promote the offer to their employees in employee communications such as emails or events.  AT&T can provide flyers with your company’s benefits 
to use for these activities. 

 Posting and maintaining a hyperlink from Customer’s intranet site for Employee-related benefits to the att.com landing page established for 
Customer’s IRUs. 

 Any other mutually agreed upon marketing efforts which shall be documented in a writing signed by both parties. 

7.  ADDITIONAL TERMS AND CONDITIONS 
7.1.  Liability 
AT&T WILL HAVE NO LIABILITY FOR ANY SERVICE INTERRUPTIONS, DELAYS, ERRORS, OR DEFECTS THAT LAST LESS THAN 24 
HOURS. 

7.2.  [RESERED] 
7.3.  Prohibited Network Uses, and Other Reasons AT&T May Change, Suspend or Terminate Service 

If Customer violates off-net usage thresholds, engages in Prohibited Network Uses, or engages in other Misconduct described in the applicable Service 
Publication, then in addition to its other rights under the Agreement, AT&T may undertake applicable remedies set forth in the Service Publication. 

7.4.  [RESERED] 
7.5.  Binding Individual Arbitration and Forum Selection 
Notwithstanding anything to the contrary elsewhere in the Agreement, all disputes between the parties will be resolved in accordance with “AT&T’s 
Informal Dispute Resolution and Binding Individual Arbitration” and “Forum Selection” provisions contained in Section 1 of the Service Guide, which 
is a part of the Agreement and can be found by typing http://serviceguidenew.att.com/sg_flashPlayerPage/MS.  Arbitration will take place on an 
individual basis.  Class arbitrations, class actions, and representative actions are not permitted. 

7.6.  Wi-Fi Calling and 911 Calls  
Customer acknowledges that it has received and understands, and has informed its CRUs of, the information about 911 calls using Wi-Fi Calling 
as an AT&T wireless service customer contained in Section 1 of the Service Guide, which is a part of the Agreement and can be found by typing 
http://serviceguidenew.att.com/sg_flashPlayerPage/MS, and Customer further agrees that if a CRU dials 911 on Equipment using Wi-Fi Calling, 
AT&T may treat the automatic location information transmitted by the Equipment as the temporarily updated Wi-Fi Calling Emergency Address. 
 

8. Custom Offers 
Provided Customer remains in full compliance with the terms and conditions of the Agreement, and subject to all corresponding restrictions set forth 
in this §8 (including all sub-sections and Tables), AT&T will provide Customer and its eligible CRUs the following custom offers. the corresponding 
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Plan’s Monthly Service Charge will appear on the invoice at the standard price set forth in the Sales Information, but the customized net monthly 
price set forth in the corresponding table will be achieved via application of a modifier (and discount, when applicable) also reflected on the invoice. 
 

Calling Plan Net Price 
AT&T Mobile Select - Unlimited Talk, Text, Data - Subsidized $49.99 
AT&T Mobile Select - Unlimited Talk, Text, Data - Unsubsidized $31.24 

AT&T Mobile Select - Pooled Plan for Feature Phones 100MB $22.99 

Stand Alone ePTT Rate Plan $18.99 

Mobile Select Unlimited $39.99 

AT&T Unlimited Data for Government Customers only  $39.99 
AT&T Unlimited Data for Government customers only-Throttled (22GB) $39.99 
Custom Key Enterprise Unlimited Smartphone w/o Tether $39.99 
Custom Key Enterprise Unlimited Smartphone w/ Tether $44.99 
Custom Key Enterprise Unlimited Tablet w/o Tether $40.00 
Custom Key Enterprise Unlimited Tablet w/ Tether $45.00 
Custom Key Enterprise Unlimited Plus Tablet $55.00 

AT&T Mobile Select – Pooled Plan for Feature Phones 100 MB - Subsidized $22.99 

AT&T Mobile Select – Pooled Plan for Feature Phones 100 MB - Unsubsidized $22.99 
AT&T Enhanced Push-to-Talk (EPTT Standard) $18.99 

Enhanced Push-to-Talk Add-On standard and FirstNet  $2.00 

8.1 Waiver of Activation Fees 
During the initial term of this Agreement, AT&T will waive the start of service charge (also known as the "Activation Fee") with respect to 
Customer's eligible CRUs, FirstNet Agency Paid and Subscriber Paid/ IRU activating new Service. 

8.2 Waiver of Shipping Fees 
 
During the initial term of this Agreement, AT&T will waive standard shipping fees with respect to Customer's Equipment purchases for CRUs. 
The shipping carrier used will be at AT&T's sole discretion. 

8.3 Waiver of Upgrade Fees 
AT&T will waive Upgrade Fees and provide Equipment Discounts to CRUs on Equipment upgrades if that CRU: (a) is currently active on Service; 
and (b) has been active on Service for the previous twenty-four (24) consecutive months. CRUs are eligible to upgrade a second time if they 
remain active on service for an additional twenty-four (24) months after the first upgrade. AT&T will only ship Equipment with active Service. No 
other rebates or promotions apply. Waiver of Equipment Upgrade Fees are not available to IRUs. 

 
9. Growth Incentive 

• $125,000 one-time payment if Sourcewell grows to 5,000 FirstNet subscribers within 12 months ($25/sub), or 

• $300,000 one-time payment if Sourcewell grows to 10,000 FirstNet subscribers within 12 months ($30/sub) 
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ATTACHMENT B 

 

EXAMPLE PARTICIPATING AGREEMENT 
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EXAMPLE – PARTICIPATING AGREEMENT FOR GOVERNMENT ENTITIES 
 

PARTICIPATION AGREEMENT COVER PAGE 
 

SELLER: AT&T Mobility National Accounts LLC 
CONTRACT 

NUMBER:  
Sourcewell Contract 

Number: 031924-ATT 
Participating Entity ID 

Number:  
   
Participating Entity Legal Name (“Participating Entity”) D/B/A Main Telephone 

Number 
    
Street Address City State ZIP Code 
  
Primary Contact Name and Email Address Primary Contact Telephone Number 

If applicable, Governmental entity of ____________________________________________ 
 
Agreement: This Participation Agreement between Participating Entity, on behalf of itself, and AT&T Mobility National Accounts LLC. 
(“AT&T”), on behalf of itself and its service providing Affiliates, consists of (a) this Participation Agreement Cover Page, (b) the attached 
Participation Agreement Standard Terms, (c) applicable terms and conditions posted or incorporated by reference on the AT&T Sourcewell 
Program Website and the relevant Service Publications and (d) all AT&T materials incorporated by reference in the foregoing, including, 
without limitation those documents referenced in §3 (collectively, the “Participation Agreement”). 
 
By signing below, the parties agree to be bound by the terms and conditions of the Participation Agreement, effective as of the 
last date written below (the “Participation Agreement Effective Date”). 
 
[Insert Participating Entity Name]: 
 
By (Authorized Signature):          
 
 
Print Name and Title of Person Signing:          
 
Date:          
 

AT&T Mobility National Accounts LLC, on behalf of itself and its service providing Affiliates: 
 
 
By (Authorized Signature):          
 
 
Print Name and Title of Person Signing:          
 
Date: ________________________________________ 
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PARTICIPATION AGREEMENT STANDARD TERMS 
 

SELLER: AT&T Mobility National Accounts LLC 
CONTRACT 

NUMBER:  
Sourcewell Contract 

Number: 031924-ATT 
Sourcewell Member 

ID Number: [Insert Participating Entity ID Number] 
 

1. Address for Notices.  All notices, requests, demands and other communications to Participating Entity required or permitted under 
this Participation Agreement shall be provided to the address set forth below: 
    
   Name:       
   Address:      
   Phone:         
   Fax:       
   Attention:      
   Federal Tax ID:      

 
2. Background. 

 
2.1 AT&T and Sourcewell entered into that certain Master Contract with Sourcewell dated ________________,  (as now or 

hereafter amended, restated or otherwise modified, the “Contract”) (at times, the Contract and the Participation Agreement referred to 
collectively as the “Agreement”).  

 
2.2 Participating Entity is a governmental agency and a “Sourcewell member” that wants to obtain Service from AT&T in 

connection with the Contract.   
 
3. Agreement.  AT&T and Participating Entity hereby agree to the terms and conditions of (i) the Contract; (ii) applicable terms and 
conditions posted or incorporated by reference on the AT&T Sourcewell Program Website and the relevant Service Publications for the 
Services that Participating Entity has selected.  Access to the Contract is available as of the Participation Agreement Effective Date at 
https://www.sourcewell-mn.gov/.  Unless otherwise defined, capitalized terms in this Participation Agreement have the meanings ascribed 
to them in the Agreement or an attachment thereto, as applicable. 
 
4. Adoption of Agreement.  Participating Entity acknowledges and agrees that it is participating pursuant to the Agreement.     
 
5. Service.  AT&T agrees to provide Service to Participating Entity pursuant to the terms and conditions of the Agreement.  By signing 
this Participation Agreement, Participating Entity acknowledges and agrees that it is liable for all charges incurred hereunder by Participating 
Entity.   
 
6. Representations and Warranties.  Participating Entity hereby represents and warrants that (i) it is a member in good standing of 
Sourcewell and will provide AT&T with verification of such membership upon reasonable request, and/or (ii) it is a governmental agency and 
will provide AT&T with verification of such status upon reasonable request.   
 
7. Term.  The term of this Participation Agreement will run concurrently with the term of the Contract unless a different term is 
expressly specified in an exhibit or attachment to this Participation Agreement.   In the event the Contract is terminated prior to its expiration, 
the term of this Participation Agreement shall continue through the term, if any, identified in such exhibit or attachment to this Participation 
Agreement.  Any Services identified on the AT&T Sourcewell Program Website which, by their terms, are to exist for a specific period of 
time, will survive any termination or expiration of this Participation Agreement for such period(s). 
 
8. Default and Termination of Participation Agreement. Participating Entity agrees that it will be an event of default hereunder if 
Participating Entity is no longer a Participating Entity under the Agreement or otherwise fails to perform or comply with any term or condition 
of the Agreement. See the Contract for applicable Participation Agreement termination provisions. 
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9. Financial Responsibility.  Participating Entity must pay for all charges incurred under this Participation Agreement, provided that 
individual responsibility users (IRUs) and individuals receiving service under “subscriber paid” plans shall be individually responsible for all 
such charges incurred.  
 
10. Good Faith Cooperation.  With respect to all marketing responsibilities set forth herein, Participating Entity and AT&T agree to 
cooperate in good faith to assist AT&T in achieving its Service marketing goals, including but not limited to making Participating Entity’s 
employees aware of the available discounts offered under this Participation Agreement. 
 
11. Resale and Other Prohibited Uses.  Participating Entity is not permitted to resell, reproduce, retransmit, or disseminate Service 
or any other program components to third parties whether directly or indirectly including, without limitation, through machine-to-machine 
transmissions. 
 
12. Consent to Disclosure.  Participating Entity consents to the disclosure by AT&T to Sourcewell of information regarding Participating 
Entity’s involvement and Equipment and Services under this Participation Agreement, the amount of revenue received by AT&T as a result 
of Participating Entity’s participation under the Agreement, and such similar information arising in connection with the Agreement. 
 
13. Equipment Payment Options.  AT&T offers installment payment options for certain Equipment that require its customers to 
execute a corresponding installment payment agreement.  In the event Participating Entity opts to use one of these installment payment 
options, then: (a) Participating Entity will be required to execute such an installment payment agreement; and (b) Participating Entity 
represents, acknowledges and agrees that its participation in the installment payment option: (i) does not violate any applicable procurement 
rules in effect as of the Participation Agreement Effective Date; (ii) will not disqualify AT&T from any future procurements with Participating 
Entity; and (iii) it has fully appropriated funds to pay the total amount charged over the complete term of the installment payment agreement.    
 

[NO FURTHER TEXT ON THIS PAGE] 
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EXAMPLE - PARTICIPATION AGREEMENT FOR NON-GOVERNMENT ENTITIES 
 

PARTICIPATION AGREEMENT COVER PAGE 
 

SELLER: AT&T Mobility National Accounts LLC 
CONTRACT 

NUMBER:  
Sourcewell Contract 

Number: 031924-ATT 
Sourcewell 

Participating Entity ID 
Number: {Insert Participating Entity ID Number] 

   
Participating Entity Legal Name (“Participating Entity”) D/B/A Main Telephone 

Number 
    
Street Address City State ZIP Code 
  
Primary Contact Name and Email Address Primary Contact Telephone Number 

If applicable, Governmental entity of ____________________________________________ 
 
Agreement: This Participation Agreement between Participating Entity, on behalf of itself, and AT&T Mobility National Accounts LLC. 
(“AT&T”), on behalf of itself and its service providing Affiliates, consists of (a) this Participation Agreement Cover Page, (b) the attached 
Participation Agreement Standard Terms, (c) applicable terms and conditions posted or incorporated by reference on the AT&T Sourcewell 
Program Website and the relevant Service Publications and (d) all AT&T materials incorporated by reference in the foregoing, including, 
without limitation those documents referenced in §3 (collectively, the “Participation Agreement”). 
 
By signing below, the parties agree to be bound by the terms and conditions of the Participation Agreement, effective as of the 
last date written below (the “Participation Agreement Effective Date”). 
 
[Insert Participating Entity Name]: 
 
By (Authorized Signature):          
 
 
Print Name and Title of Person Signing:          
 
Date:          
 

AT&T Mobility National Accounts LLC, on behalf of itself and its service providing Affiliates: 
 
 
By (Authorized Signature):          
 
 
Print Name and Title of Person Signing:          
 
Date: ________________________________________ 
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PARTICIPATION AGREEMENT STANDARD TERMS 
 

SELLER: AT&T Mobility National Accounts LLC 
CONTRACT 
NUMBER:  
Sourcewell Contract 
Number: 031924-ATT 
Sourcewell 
Participating Entity ID 
Number: [Insert Participating Entity ID Number]] 

 
1. Address for Notices.  All notices, requests, demands and other communications to Participating Entity required or permitted under 
this Participation Agreement shall be provided to the address set forth below: 
    
   Name:       
   Address:      
   Phone:         
   Fax:       
   Attention:      
   Federal Tax ID:      

 
2. Background. 

 
2.1 AT&T and Sourcewell entered into that certain Master Contract with Sourcewell dated ________________,  (as now or 

hereafter amended, restated or otherwise modified, the “Contract”) (at times, the Contract and the Participation Agreement referred to 
collectively as the “Agreement”).  

 
2.2 Participating Entity is a non-governmental entity and a “Sourcewell Member” that wants to obtain Service from AT&T in 

connection with the Contract.   
 
3. Agreement.  AT&T and Participating Entity hereby agree to the terms and conditions of (i) the Contract; (ii) applicable terms and 
conditions posted or incorporated by reference on the AT&T Sourcewell Program Website and the relevant Service Publications for the 
Services that Participating Entity has selected.  Access to the Contract is available as of the Participation Agreement Effective Date at 
https://www.sourcewell-mn.gov/.  Unless otherwise defined, capitalized terms in this Participation Agreement have the meanings 
ascribed to them in the Agreement or an attachment thereto, as applicable. 
 
4. Adoption of Agreement.  Participating Entity acknowledges and agrees that it is participating pursuant to the Agreement.     
 
5. Service.  AT&T agrees to provide Service to Participating Entity pursuant to the terms and conditions of the Agreement.  By signing 
this Participation Agreement, Participating Entity acknowledges and agrees that it is liable for all charges incurred hereunder by Participating 
Entity.   
 
6. Representations and Warranties.  Participating Entity hereby represents and warrants that (i) it is a member in good standing of 
Sourcewell and will provide AT&T with verification of such membership upon reasonable request, and/or (ii) it is a governmental agency and 
will provide AT&T with verification of such status upon reasonable request.   
 
7. Term.  The term of this Participation Agreement will run concurrently with the term of the Contract unless a different term is 
expressly specified in an exhibit or attachment to this Participation Agreement.   In the event the Contract is terminated prior to its expiration, 
the term of this Participation Agreement shall continue through the term, if any, identified in such exhibit or attachment to this Participation 
Agreement.  Any Services identified on the AT&T Sourcewell Program Website which, by their terms, are to exist for a specific period of 
time, will survive any termination or expiration of this Participation Agreement for such period(s). 
 
8. Default and Termination of Participation Agreement. Participating Entity agrees that it will be an event of default hereunder if 
Participating Entity is no longer a Participating Entity under the Agreement or otherwise fails to perform or comply with any term or condition 
of the Agreement. See the Contract for applicable Participation Agreement termination provisions. 
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9. Financial Responsibility.  Participating Entity must pay for all charges incurred under this Participation Agreement, provided that 
individual responsibility users (IRUs) and individuals receiving service under “subscriber paid” plans shall be individually responsible for all 
such charges incurred.  
 
10. Good Faith Cooperation.  With respect to all marketing responsibilities set forth herein, Participating Entity and AT&T agree to 
cooperate in good faith to assist AT&T in achieving its Service marketing goals, including but not limited to making Participating Entity’s 
employees aware of the available discounts offered under this Participation Agreement. 
 
11. Resale and Other Prohibited Uses.  Participating Entity is not permitted to resell, reproduce, retransmit, or disseminate Service 
or any other program components to third parties whether directly or indirectly including, without limitation, through machine to machine 
transmissions. 
 
12. Consent to Disclosure.  Participating Entity consents to the disclosure by AT&T to Sourcewell of information regarding 
Participating Entity’s involvement and Equipment and Services under this Participation Agreement, the amount of revenue received by AT&T 
as a result of Participating Entity’s participation under the Agreement, and such similar information arising in connection with the Agreement. 
 
13. Equipment Payment Options.  AT&T offers installment payment options for certain Equipment that require its customers to 
execute a corresponding installment payment agreement.  In the event Participating Entity opts to use one of these installment payment 
options then: (a) Participating Entity will be required to execute such an installment payment agreement; and (b) Participating Entity 
represents, acknowledges and agrees that its participation in the installment payment option: (i) does not violate any applicable procurement 
rules in effect as of the Participation Agreement Effective Date; (ii) will not disqualify AT&T from any future procurements with Participating 
Entity; and (iii) it has fully appropriated funds to pay the total amount charged over the complete term of the installment payment agreement.    
 
 

[NO FURTHER TEXT ON THIS PAGE] 
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81 State the available priority and preemption 
capabilities for public safety use of the 
network, if any. 

To ensure the solution meets the needs of public safety entities, AT&T contractually 
committed to design and build the FirstNet network with a 99.99% end-to-end 
service availability objective. This standard represents the best available large-scale 
LTE network in the world today. 
In addition, a FirstNet solution includes: 
• An unthrottled, physically separated Evolved Packet Core (EPC) network with 
end-to-end encryption that enables public safety voice, text, or data communications 
for receiving priority and preemption of non-critical communication 
• FirstNet Band 14 spectrum - now live in over 700 markets 
• 24/7 priority and preemption for first responders with prioritized access on all 
AT&T LTE bands 
• 2.81M+ square miles* of LTE coverage nationwide. That's 50K+ square miles 
more than commercial networks 
A dedicated fleet of 100+ deployable assets, including Satellite Cells on Light 
Trucks, Communications Vehicles (CVs), Compact Rapid Deployables (CRDs) and 
an Aerostat For more details; see Attachment G.2 FirstNet 

 

82 Describe any incentive or perk programs 
that you propose for government and/or 
nonprofit Sourcewell members. 

AT&T provides a corporate discount (CRU-corporate responsible user; billing through 
the government entity, education entity or non-profit) of 25% on qualifying rate plans. 
AT&T offers an employee discount (IRU-individual responsible user) of 17% on 
qualifying plans via the AT&T" Signature" Discount Program. 
Details for Government and Non-Government specific Employee discounts and 
benefits are located in ATT Attachment D Price File. 

 

83 Describe how proposed discounts on 
plans and equipment or accessories vary 
for corporate/organizational accounts, 
individual accounts, and additional user 
types. If a relationship between an 
individual account and 
organizational/corporate account are 
required, identify the required relationship. 
Upload supporting documents (as 
applicable) in the document upload section 
of your response. 

With AT&T wireless services, we provide your employees and their families with 
employee discounts via the AT&T Discount Program. 
Participation in the AT&T Corporate Discount Program is not a requirement for 
participation in the AT&T Employee Discount program. 
Through this program, parties that you authorize can receive an employee discount. 

We provide you with a specific Individual Responsibility User (IRU) Foundation 
Account Number (FAN) that identifies your users and applies your corporate discount. 
In addition, you get a web-based ordering site (Premier Enterprise Portal®) that 
provides you with menus and options-specific to your agreement-where your 
employees can order and update services. And your employees can enroll in and 
activate service under your employee program at our retail stores when they provide 
company identification. 

 

 
Exceptions to Terms, Conditions, or Specifications Form 
 
Only those Proposer Exceptions to Terms, Conditions, or Specifications that have been accepted by Sourcewell have been 
incorporated into the contract text. 
 
 
 
 

 
Documents 

 
Ensure your submission document(s) conforms to the following: 

1. Documents in PDF format are preferred. Documents in Word, Excel, or compatible formats may also be provided. 

2. Documents should NOT have a security password, as Sourcewell may not be able to open the file. It is your sole responsibility to 
ensure that the uploaded document(s) are not either defective, corrupted or blank and that the documents can be opened and viewed 
by Sourcewell. 

3. Sourcewell may reject any response where any document(s) cannot be opened and viewed by Sourcewell. 

4. If you need to upload more than one (1) document for a single item, you should combine the documents into one zipped file. If the 
zipped file contains more than one (1) document, ensure each document is named, in relation to the submission format item responding 
to. For example, if responding to the Marketing Plan category save the document as "Marketing Plan." 
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